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The claimant timely appealed to the Department from a Tribunal decision mailed January 22,  1997, which affirmed a determination denying benefits under AS 23.20.379. Benefits were denied for the weeks ending December 7, 1996 through January 11, 1997. The issue is whether the claimant voluntarily quit suitable work without good cause. 

We have reviewed the entire record in this case including the tape of the hearing.  On appeal to the Department, the claimant contends that the Tribunal did not come to the right conclusion. He argues that he did make sufficient attempts to get his employer to comply with the agreement of hire. He also disagrees with the Tribunal's conclusion that voice contact with a physician could have been arranged in the event of an emergency, since he must have such contact with a sponsoring physician.

We find no material errors in the Tribunal's findings. Those facts reveal that the claimant was hired to work on a North Slope oil rig as a bullcook and EMT II. The employer's contract required them to have an EMT II on the work site. In order to perform the duties of an EMT II, the claimant was required to have either "standing orders" from a sponsoring physician, or the ability to contact a sponsoring physician by telephone when a situation called for the skills of an EMT II. These requirements come from the organization that certifies EMTs.  The employer was aware of these requirements, yet when the claimant asked for a sponsoring physician or standing orders before and after he was hired, his requests were ignored. There were employees with cardiac conditions working on the rig who could have need of an EMT II's skills. The claimant feared losing his certification if he used his skills without the proper help from a sponsoring physician or "standing orders" from such a physician and he quit the job.

We hold that the claimant has established good cause for terminating his employment.  He  was left with no alternative when the employer did not supply him the necessary medical support to perform one of the major tasks for which he was hired. He made his needs known to the employer repeatedly during the two weeks he worked for the company. We disagree with the Tribunal's conclusion that there was more he could or should have done. A claimant is only required to make reasonable efforts to correct a serious situation such as this with his employer. He is not expected to make futile or useless gestures. Sexton, Comm'r Review 95 3327, March 5, 1996. We therefore conclude that the disqualifying provisions of AS 23.20.379 do not apply. 

The decision of the Employment Security Division Appeal Tribunal entered in this matter is REVERSED. Benefits are allowed with no disqualification imposed under AS 23.20.379 for the week ending December 7, 1996, and thereafter, provided all other qualifying provisions are met.
FURTHER APPEAL may be had from this decision by filing a Notice of Appeal in Superior Court for the State of Alaska within 30 days from the date of mailing of this decision as provided in AS 23.20.445, AS 44.62.560‑570 and the Rules of Appellate Procedure of the State of Alaska.  Unless an appeal is filed within the said 30‑day period, this decision is final.

Dated and Mailed in Juneau, Alaska on March 11, 1997.
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