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STATEMENT OF THE CASE
On February 5, 1998, Ms. Rolon was allowed unemployment insurance benefits, and no disqualification pursuant to AS 23.20.379 was imposed.  A-1 Direct Mail Marketing (A-1) filed a timely appeal.  The issue before me is whether Ms. Rolon voluntarily left suitable work without good cause.

FINDINGS OF FACT

Ms. Rolon was hired by A-1, through Staff Leasing, on January 5, 1998 as a receptionist.  Her primary duty was to answer the telephone.  She was paid $6.00 per hour for 40 hours per week.  She quit her employment on January 6.

Ms. Rolon became bored during the first day because the phone does not ring very often.  She complained of this to Mrs. Bourne, her immediate supervisor.  Mrs. Bourne asked if she would like to learn word processing, to which she responded she would.  Ms. Rolon has no prior experience in word processing.  Mrs. Bourne started to teach her.

In the morning of January 6, Ms. Rolon was given a letter to type by Mr. Bourne.  He then left without further instructions.  Mrs. Bourne was in another room, and not immediately available.  This left Ms. Rolon alone.  She felt a lot of pressure to do the letter, but was not able to get any help when she needed it.  She decided she could not do the job, and quit after having worked three hours.  The Bournes were satisfied with Ms. Rolon's work.

STATUTORY PROVISIONS
AS 23.20.379.  Voluntary quit, discharge for misconduct, and refusal of work.

(a)
An insured worker is disqualified for waiting‑week credit or benefits for the first week in which the insured worker is unemployed and for the next five weeks of unemployment following that week if the insured worker


(1)
left the insured worker's last suitable work voluntarily without good cause; or


(2)
was discharged for misconduct connected with the insured worker's work.

(d)
The disqualification required in (a) and (b) of this section is terminated if the insured worker returns to employment and earns at least eight times the insured worker's weekly benefit amount.

CONCLUSION

Good cause for voluntarily leaving suitable work is defined, in part, as "leaving work for reasons that would compel a reasonable and prudent person of normal sensitivity, exercising ordinary common sense, to leave work; the reasons must be of such gravity that the individual has no reasonable alternative but to leave work."  8 AAC 85.095(c)(1).

Ms. Rolon was able to do the work for which she was hired—answering the telephone.  She was not expected to do other work.  Her inability to do word processing when she was not required to do it and had no prior experience in it does not give her good cause to quit.  Help was available to learn word processing, and although it may not have been immediately available, it does not appear that A-1 would have held that against her.

DECISION

The notice of determination issued in this matter on February 5, 1998 is REVERSED.  Ms. Rolon is denied unemployment insurance benefits pursuant to AS 23.20.379 for the weeks-ending January 10, 1998 through February 14, 1998, or until Ms. Rolon works and earns eight times the weekly benefit amount, whichever comes sooner.  Ms. Rolon's maximum payable benefits are reduced by three times the weekly benefit amount, and she is ineligible for the receipt of extended benefits.

APPEAL RIGHTS

This decision is final unless an appeal is filed to the Commissioner of Labor within 30 days of the date of the decision.  The appeal period may be extended only if the appeal is delayed by circumstances beyond the party's control.  A statement of appeal rights and procedures is enclosed.

Dated and mailed in Juneau, Alaska on April 16, 1998.
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