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CASE HISTORY

Ms. Knecht timely appealed an October 20, 2005 determination that denied unemployment benefits under AS 23.20.379. The issue is whether she voluntarily quit suitable work without good cause.
FINDINGS OF FACT

Ms. Knecht began working for the employer in April 2005 and last worked on or about September 18, 2005. She was a part-time hostess and “busser,” earning $7.15 per hour plus tips. She usually worked from 9:30 a.m. to 
3:30 p.m. or later, five days per week. 
On or about September 15, Ms. Albertson, the restaurant manager, told 

Ms. Knecht that her work schedule was being reduced to only one day per week. She had previously asked Ms. Albertson for a reduction in work days because she “was getting sick a lot.” 
Ms. Albertson argued that, in reducing Ms. Knecht’s hours, she was simply doing as Ms. Knecht had requested. She argued further that, had Ms. Knecht not indicated a desire for reduced hours, she could have worked four days per week. She estimated that Ms. Knecht would have been scheduled to work approximately five hours per week after the requested schedule was implemented.
On or about September 15, Ms. Knecht resigned, telling her manager not to bother putting her on the new schedule. She worked three more days. 
Ms. Knecht did not feel that working one day per week was sufficient to even cover her gasoline cost to and from work. She lives ten miles from the workplace.
Ms. Albertson recalls that Ms. Knecht told her she was quitting due to illness.

Ms. Knecht acknowledges that she was ill frequently toward the end of her employment. 
Ms. Knecht admits she did nothing to try to retain her employment.

STATUTORY PROVISIONS

AS 23.20.379. Voluntary quit

(a)
An insured worker is disqualified for waiting‑week credit or benefits for the first week in which the insured worker is unemployed and for the next five weeks of unemployment following that week if the insured worker

(1)
left the insured worker's last suitable work voluntarily without good cause…

8 AAC 85.095. Voluntary quit

(c)
Good cause for voluntarily leaving work under AS 23.20.379(a)(1) includes

(1)
leaving work for reasons that would compel a reasonable and prudent person of normal sensitivity, exercising ordinary common sense, to leave work; the reasons must be of such gravity that the individual has no reasonable alternative but to leave work…
CONCLUSION

In Craig, Comm'r Dec. 86H-UI-067, June 11, 1986, the Commissioner outlined the two components of good cause, as follows: 
The definition of good cause for leaving work in 8 AAC 85.095 contains two elements. The underlying reason for leaving work must be compelling, and the worker must exhaust all reasonable alternatives before quitting. 
The Tribunal believes Ms. Knecht did request a reduction to her work schedule due to illness. In doing so, she set up the circumstance for which she quit. Quitting because of a reduced work schedule that is requested does not provide the claimant with a compelling reason to then leave her job. She has, therefore, not satisfied the first component of good cause.
With regard to exhausting reasonable alternatives prior to quitting, the second component of good cause, Ms. Knecht acknowledged that she did nothing to try to save her job. A worker has some responsibility in maintaining the employment relationship. Thus, alternatives, such as simply asking her manager to not implement the previously-requested schedule reduction, would have been reasonable course of action. She could also have spoken to a member of management higher than her own manager, if she failed to get a satisfactory response from her manager.
Because Ms. Knecht had no compelling reason for quitting her job and failed to exhaust all reasonable alternatives before leaving, the Tribunal holds her quit was without good cause. Benefits were properly denied.

DECISION

The determination issued in this matter on October 20, 2005 is AFFIRMED. 
Ms. Knecht is denied benefits under AS 23.20.379 for the week ending September 24, 2005 through the week ending October 29, 2005. Her maximum benefit entitlement is reduced by three weeks, and she may not be eligible for the receipt of future extended benefits.

APPEAL RIGHTS

This decision is final unless an appeal is filed to the Commissioner of Labor and Workforce Development within 30 days of the date of the decision. The appeal period may be extended only if the appeal is delayed by circumstances beyond the party's control. A statement of appeal rights and procedures is enclosed.

Dated and mailed in Anchorage, Alaska on November 17, 2005.
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