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CASE HISTORY
The claimantfillin "" \d "" timely appealed from a re-determination issued on November 27, 2006. The re-determination denied benefits under AS 23.20.378, 8 AAC 85.351, and 8 AAC 85.350 and disqualified himfillin "" \d "" on the ground that he failed to register for work as directed. The issue is whether he was able and available for suitable work.
FINDINGS OF FACT

On November 9, 2006, the claimant  established an unemployment insurance claim year effective November 5, 2006. During the new claim process, he remembers being advised that he needed to register for work with ALEXsys, the Employment Security Division’s (hereinafter referred to as Division) new computer-based Alaska Labor Exchange System. He does not remember being told that he to create and post a resume. 

Exhibit 3, page 1 of 2, is a copy of the claimant’s “Client Notice” screen-print from the data base. The screen-print shows that on November 13, 2006, the claimant was sent a letter telling him about ALEXsys. The ALEXsys mailer notified the claimant that he was required to: 1) “within 7 days of filing [his] claim for benefits” register and create a résumé in ALEXsys and 2) post and maintain a résumé online in ALEXsys. The letter also stated that a failure to follow those instructions “will result in the denial of benefits.” 
The claimant does not remember receiving the letter regarding ALEXsys or the Unemployment Insurance Claimant Handbook, monetary determination, and other advisement letters that were sent to him on November 13, 2006. He did expect to get some information in the mail, but did not “think about it” because he was busy with trying to close on a new house. 

The claimant is not aware of any recent problems with his mail and does not know why he would not have received the information sent to him by the Division. He has filed for benefits in the past and does have a copy of an old Unemployment Insurance Claimant Handbook that he referenced for phone numbers.  

The claimant went to the Job Service Center on November 15, 2006 and created a profile in ALEXsys. He did not create a resume. 

On November 24, 2006, he found out that he had been denied benefits for failing to have a resume in ALEXsys. He went to the Job Service Center and found that his profile and registration in ALEXsys did not “work” because he did not have a number in his password. He believes that he may not have listened carefully to the Division representative the first time he tried to register. 
This time, the claimant had the Division representative sit down with him. Together they fixed his password, registered on ALEXsys, created a resume, and posted it online, thus completing his registration requirements. 
PROVISIONS OF LAW
AS 23.20.378 provides, in part:


(a)
An insured worker is entitled to receive waiting-week credit or benefits for a week of unemployment if for that week the insured worker is able to work and available for suitable work....

8 AAC 85.350 provides, in part:


(b)
A claimant is considered available for suitable work for a week if the claimant



(1)
registers for work as required under 8 AAC 85.351…
8 AAC 85.351 provides, in part:

(b)
a claimant who files for benefits in this state shall register for work as required by AS 23.20 and this section. A claimant shall register for work….
(c)  
The director shall find that a claimant is not available for work for any week ending before completion of a placement registration for work.  To be considered available for work from the date of the initial claim, a claimant must complete a placement registration within seven days after filing the initial claim.  If the placement registration is not completed within seven days, the claimant is considered available for work the week the placement registration is completed….
(e)  
The director shall require a claimant to have a placement registration for work if the claimant is ready for work in at least one occupation.  The director shall consider a claimant ready for work in an occupation if the claimant meets the skill qualifications for the occupation.  If the director requires a claimant to have a placement registration, upon completion of the placement registration, the claimant will be placed in active status in the job matching system for the division and will be referable to job orders placed by employers with the division….

CONCLUSION

To be considered able and available for work and therefore eligible for benefits, a claimant must register for work as required by statute and regulation.
The Division determined that the claimant was required to register for work through ALEXsys, and create and post an online resume and advised him of his requirement during his new claim process. Because he did not listen carefully to the claimstaker, he was unaware of the requirement to create and post a resume. 
In addition to verbal notification of the registration requirements, the claimant was sent written notification of his responsibility to complete and post a resume in ALEXsys, along with other important documents, as a result of his filing a new claim. The claimant knew that he should be receiving documents and failed to contact the Claim Center when those documents did not arrive. 
The claimant’s failure to contact the Division when he failed to receive his documents in a timely manner was a circumstance within his control. As such, the claimant has not established good cause for failing to register in the time frame required. 
The regulation specifies that a claimant is considered available the week in which the registration is completed. The claimant complied with the registration requirement on November 24, 2006.

DECISION
The re-determination issued on November 27, 2006 is AFFIRMED. Benefits are denied beginning with the week ending November 11, 2006 and ending November 18, 2006.
APPEAL RIGHTS
This decision is final unless an appeal is filed to the Commissioner of Labor and Workforce Development within 30 days after the decision is mailed to each party.  The appeal period may be extended only if the appeal is delayed by circumstances beyond the party's control.  A statement of appeal rights and procedures is enclosed.

Dated and Mailed in Anchorage, Alaska, on January 3, 2006.








Catherine L. Miller, Hearing Officer

