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STATEMENT OF THE CASE

The claimant timely appealed a June 19, 2009 notice of determination that denied unemployment insurance benefits under AS 23.20.379. The issue is whether the claimant voluntarily quit suitable work without good cause.
FINDINGS OF FACT

The claimant began working for the interested employer on July 26, 2006. She last worked on June 1, 2009. At that time, she normally worked full-time and earned $30.62 per hour as an accountant IV.

The claimant had an ongoing conflict with her supervisor. The claimant found the supervisor to be loud, demanding, condescending and intimidating. The stress of the ongoing conflict had become overwhelming for the claimant.

In the weeks prior to her decision to quit, the claimant attempted to resolve the conflict by requesting that a new supervisor be assigned over her position. That request was denied. 
On May 21, 2009, the supervisor arrived in the office after being absent for several days to attend training. Prior to attending training, the supervisor had left the claimant with instructions to complete a specific task. When he returned he asked for information about another task that he had not assigned the claimant. When the claimant explained that he had not told her to complete the other task, the supervisor became upset and yelled at her that she was obviously not capable of following his directions. 
After speaking with human resources on that day, the claimant submitted her resignation with an effective date of June 1, 2009. The claimant believed that her resignation might move the employer to allow her job to be reassigned to another supervisor, and she could rescind if that was accomplished. That was not the case. The claimant did not file a grievance with her union because she had heard that other employees experiencing the same conflict with the supervisor had filed grievances with no success. 

PROVISIONS OF LAW
AS 23.20.379 provides, in part:

(a) An insured worker is disqualified for waiting-week credit or benefits for the first week in which the insured worker is unemployed and for the next five weeks of unemployment following that week if the insured worker

(1) left the insured worker’s last suitable work voluntarily without good cause…
8 AAC 85.095 provides, in part:

(c)
Good cause for voluntarily leaving work under AS 23.20.379(a)(1) includes



(1)
leaving work for reasons that would compel a reasonable and prudent person of normal sensitivity, exercising ordinary common sense, to leave work; the reasons must be of such gravity that the individual has no reasonable alternative but to leave work…

CONCLUSION

A worker has good cause for leaving suitable work due to the actions of his supervisor only if the actions include a course of conduct amounting to "hostility, abuse or unreasonable discrimination.  In addition, a worker must make a reasonable attempt to resolve the matter prior to leaving work." Craig, Comm'r Review 86H-UI-067, June 11, l986.
The supervisor’s behavior may have created a hostile work environment for the claimant. Such a situation can give a claimant a compelling reason to quit so long as the claimant makes reasonable attempts to resolve the conflict.

The claimant's employment was protected by a union contract. The claimant’s belief that she would get no satisfaction through the grievance process was not based on her own experience but on the hearsay of other employee’s. The claimant failed to exhaust all reasonable alternatives when she failed to pursue the union grievance process. Consequently, good cause for quitting suitable work has not been established. Benefits were properly denied.
DECISION

The notice of determination issued in this matter on June 19, 2009, is AFFIRMED. The claimant is DENIED unemployment benefits under AS 23.20.379 for the weeks ending June 6, 2009 through July 11, 2009. The claimant’s maximum benefit entitlement is reduced by three weeks, and she may be ineligible for the receipt of extended benefits.
APPEAL RIGHTS

This decision is final unless an appeal is filed to the Commissioner of Labor and Workforce Development within 30 days after the decision is mailed to each party. The appeal period may be extended only if the appeal is delayed for circumstances beyond the party's control. A statement of appeal rights and procedures is enclosed.

Dated and Mailed in Anchorage, Alaska on September 1, 2009.
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