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STATEMENT OF THE CASE

The employer timely appealed a July 21, 2009 notice of determination that allowed unemployment insurance benefits under AS 23.20.379. The issue is whether the claimant voluntarily quit suitable work without good cause.
FINDINGS OF FACT

The claimant began working for the interested employer on June 6, 2009. She last worked on July 11, 2009. At that time, she normally worked full-time and earned $10.00 per hour as a clerk.

The claimant worked for the employer at a remote site. When the claimant was hired, she completed new hire paperwork. 
On June 27, 2009, the claimant received her pay in cash. She was confused and very uncomfortable being paid in cash. The store manager explained that her new hire paperwork had not been submitted correctly, and he was working on getting the problem corrected.

On July 11, 2009, the claimant was again paid in cash. She was now extremely uncomfortable. The claimant has ongoing problems with the Internal Revenue Service. She was concerned that being paid in cash would cause more problems.
The claimant again went to the store manager. He gave the claimant the phone number to the payroll clerk in Anchorage. The claimant called the payroll clerk but her voice mail said that she was out of the office for a couple of weeks. The claimant went back to the store manager, and he gave her the phone number for the human resource office in Vancouver.
The claimant decided to quit her job. She was not willing to continue being paid in cash. On July 13, 2009, the claimant called the human resource office to make sure that her payroll information would be corrected. She had already decided to quit her job and did not give the human resource officer an opportunity to adjust her situation.

PROVISIONS OF LAW
AS 23.20.379 provides, in part:

(a) An insured worker is disqualified for waiting-week credit or benefits for the first week in which the insured worker is unemployed and for the next five weeks of unemployment following that week if the insured worker

(1) left the insured worker’s last suitable work voluntarily without good cause

8 AAC 85.095 provides, in part:

(c)
Good cause for voluntarily leaving work under AS 23.20.379(a)(1) includes



(1)
leaving work for reasons that would compel a reasonable and prudent person of normal sensitivity, exercising ordinary common sense, to leave work; the reasons must be of such gravity that the individual has no reasonable alternative but to leave work…

CONCLUSION

The Employment Security Division’s Benefit Policy Manual § VL 500.05, states in part:



A worker has good cause to voluntarily leave work because of dissatisfaction with the wage if:

· The wage is illegal; that is, it violates the applicable minimum wage law or a law pertaining to the payment of overtime or is affected by illegal deductions; or

· The wage violates an express agreement between the worker and the employer made at the time of hire; or

· The employer fails or refuses to pay the worker's wages in a timely fashion; and 

· The worker has attempted to adjust the matter with the employer. 
Working in a remote location, the claimant knew, or reasonably should have know, that it takes time to adjust and correctly apply new hire paperwork. Although the claimant’s concern is understandable, she failed to exhaust all reasonable alternatives, such as waiting until the pay clerk returned from her leave, prior to quitting her job. Good cause for quitting has not been shown.
DECISION

The notice of determination issued in this matter on July 21, 2009, is REVERSED. The claimant is DENIED unemployment benefits under AS 23.20.379 for the weeks ending July 18, 2009 through August 22, 2009. The claimant’s maximum benefit entitlement is reduced by three weeks, and she may be ineligible for the receipt of extended benefits.
APPEAL RIGHTS

This decision is final unless an appeal is filed to the Commissioner of Labor and Workforce Development within 30 days after the decision is mailed to each party. The appeal period may be extended only if the appeal is delayed for circumstances beyond the party's control. A statement of appeal rights and procedures is enclosed.

Dated and Mailed in Anchorage, Alaska on September 21, 2009.
Kathy A. Thorstad








Kathy A. Thorstad, Hearing Officer
