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STATEMENT OF THE CASE

On July 6, 2011, the claimant filed a timely appeal of a denial of unemployment insurance benefits issued under AS 23.20.375. The issue before me is whether the claimant properly met reporting requirements.

FINDINGS OF FACT

The claimant attempted to file his unemployment insurance claim for the week ending April 30, 2011. He attempted to do this on line shortly after the week ending date. He received an error message saying that he was unable to do that.
The claimant then called the Juneau UI Claim Center. He was unable to get through and left a voice message asking someone to call him. He did not receive a responding call. The claimant did not call again because he had gone to work in Washington (he was boarding the ferry when he made the prior call) and just let it go.
STATUTORY PROVISIONSPRIVATE 

AS 23.20.375. Filing requirements.

(a)
An insured worker is entitled to receive waiting‑week credit or benefits for a week of unemployment for which the insured worker has not been disqualified under AS 23.20.360, 23.20.362, 23.20.378 ‑ 23.20.387, or 23.20.505 if, in accordance with regulations adopted by the department, the insured worker has

(1)
made an initial claim for benefits; and

(2)
for that week, certified for waiting‑week credit or made a claim for benefits.

8 AAC 85.102. Intrastate claims filing; continued claims.

(a)
An intrastate claimant located in this state is eligible for waiting week credit or benefits for a week if the claimant

(1)
files a continued claim for the week as required in this section; and

(2)
meets all requirements for AS 23.20. and this chapter. 

CONCLUSION

It is unknown why the claimant was unable to file his claim when he attempted to do so on line. Nonetheless, it is the responsibility of a claimant to file claims within the time limits provided in the regulations. The filing period can only be extended if there was some circumstance beyond the claimant’s control that prevented him from filing timely.
Returning to work, while certainly a good thing, is not a circumstance such that the claimant was prevented from timely filing.
DECISION

The notice of determination issued in this matter on July 6, 2011 is AFFIRMED. The claimant is denied unemployment benefits under AS 23.20.375 for the week ending April 30, 2011.
APPEAL RIGHTS

This decision is final unless an appeal is filed to the Commissioner of Labor within 30 days of the date of the decision. The appeal period may be extended only if the appeal is delayed by circumstances beyond the party's control. A statement of appeal rights and procedures is enclosed.

Dated and mailed in Juneau, Alaska on August 2, 2011.


Dan A. Kassner

Hearing Officer

