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Dennis Bowen
None

CASE HISTORY

On February 11, 2013, the claimant filed a timely appeal against a determination that denied unemployment insurance benefits under AS 23.20.378. The issue is whether the claimant was available for work during the period claimed.


FINDINGS OF FACT
The claimant filed a new claim for benefits on January 23, 2013. Because he had not filed for benefits since 2004, he became frustrated with the online filing system. He did not contact the Call Center to clarify the instructions or for assistance in filing. He did not have a résumé on line as required. 
When he did not receive an unemployment insurance check, he tried to call the Call Center, but, because he was traveling, his call was disconnected. He also went into the Seward Employment Center. The representative there did not tell him he yet needed to get his résumé online.

The claimant returned to work on February 4 and abandoned his attempts to file correctly.
STATUTORY PROVISIONS

AS 23.20.378.  Able to work and available for suitable work.

(a)
An insured worker is entitled to receive waiting‑week credit or benefits for a week of unemployment if for that week the insured worker is able to work and available for suitable work. An insured worker is not considered available for work unless registered for work in accordance with regulations adopted by the department.

8 AAC 85.351. Able and available for suitable work: Registration for work.
(b)
A claimant who files for benefits in this state shall register for work and maintain an active placement registration for work in this state as required by AS 23.20 and this section. An active placement registration for work in this state means the claimant has registered in the Alaska Labor Exchange system and has posted an online resume that is available for employers and division staff to match with available jobs. A claimant shall register for work



(1)
repealed 3/4/2006;



(2)
in person at the employment service office of the division that is nearest the claimant’s residence;



(3)
by telephone, if permitted by the director; or



(4) 
at the department’s website.

(c)
The director shall find that a claimant is not available for work for any week ending before completion of a placement registration for work or for any week in which the claimant has not maintained a placement registration for work. . . .


CONCLUSION
The online instructions and the letter that is mailed to each claimant are clear in that a résumé must be posted online. If the claimant was having difficulty understanding the instructions and the process, he had the alternative of calling and/or going to a Call Center for assistance. He did neither and has abandoned the process.
DECISION
The February 4, 2013 determination is AFFIRMED. The claimant is denied benefits under AS 23.20.378 beginning with the week ending January 19, 2013 and continuing until such time as he establishes his availability for work under the statute and regulation.

APPEAL RIGHTS
This decision is final unless an appeal is filed to the Commissioner of Labor within 30 days after the decision is mailed to each party. The appeal period may be extended only if the appeal is delayed for circumstances beyond the party's control. A statement of appeal rights and procedures is enclosed.

Dated and Mailed in Juneau, Alaska, on February 26, 2013.


Dan A. Kassner

Hearing Officer
