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DECISION OF THE COMMISSIONER OF LABOR

Docket No. 01 2107
IN THE MATTER OF:


CLAIMANT:

 
EMPLOYER:

GEORGE WOODS

KUUPIK CORP

The claimant appealed to the Department from a Tribunal decision mailed November 28, 2001. That decision affirmed a determination denying unemployment insurance benefits to the claimant under 

AS 23.20.379. The issue is whether the claimant voluntarily quit suitable work without good cause.

We have reviewed the evidence in this matter, including the tape of the hearing testimony. In his appeal, the claimant states that he disagrees with the decision and that the hearing officer did not contact two witnesses that he listed for the hearing, though both stood by their phones. 

The claimant was last employed as a division manager, supervising up to eight people. Prior to that he was a maintenance supervisor, supervising only one employee. He quit because he did not feel he was cut out for management, especially managing relatives. Five of the eight people he supervised he was related to. He felt the position was too stressful. He asked for demotion back to his old position of maintenance supervisor. The claimant also indicated he quit his job because he did not get a raise he was promised. Though the Tribunal asked extensive questions about the supervising function and the amount of stress the claimant was under, there were no questions asked about the alleged raise, nor what promises were made regarding a higher salary.

After listening to the hearing tape, we find no reference at all to additional witnesses. The claimant was the only participant. The Tribunal made no mention of witnesses, nor did the claimant. However, we find on the computer screen, used to record the names and phone numbers of participants calling in for hearing, two claimant witnesses and their telephone numbers.

We have previously held that a claimant promised a raise for more demanding work will have good cause for quitting if the raise is not actually given. Keelan, Comm'r Decision 97 2337, November 25, 1997. In this case that reason (lack of a promised raise) for the claimant's resignation was not explored. Also, the Tribunal failed to call the claimant's witnesses, though there may have been a valid reason for not calling them. We simply do not know because the Tribunal did not discuss the matter. For those reasons, we hold this case must be remanded for additional hearing. The Tribunal must rule on the claimant's request for witnesses to testify on his behalf. The Tribunal also must explore the issue of any promises for a raise made to the claimant, whether the employer breached a promise and if so, whether that provided good cause for the claimant to quit work. The original hearing record is to be augmented with the new evidence and testimony. At the conclusion of the hearing, the Tribunal is to enter a new decision based on its findings and conclusion. 

This decision is REMANDED to the original hearing officer for hearing in keeping with the instructions given as soon as possible. 

SO ORDERED.

Dated and Mailed in Juneau, Alaska on January 22, 2002.
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COMMISSIONER

