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SOUND DECISIONS AUDIOLOGY
The employer appealed timely to the Department from a Tribunal decision mailed 

November 25, 2015, that reversed a determination denying benefits under 
AS 23.20.379. The Tribunal allowed benefits on a holding that the claimant voluntarily quit suitable work with good cause.


In its written appeal, the employer elaborates on testimony taken in the hearing and argues the claimant would have been discharged for poor work performance and absenteeism had she not resigned first. New evidence will not be accepted on review unless that evidence could not have been reasonably provided at the time of the hearing. 

After review of this hearing, we find both parties were given adequate opportunity to present evidence and a fair hearing was held. No new evidence will be accepted at this time. 

We find no errors in the Tribunal’s findings and accept them as our own, with a few additions. Briefly, the claimant gave her two week notice of resignation on September 29, 2015, because of her disapproval of the employer’s Medicare billing practices, not being paid on a regular basis, and not providing tax withholding information with her checks. The claimant did not work out her notice period and quit October 1, 2015. The office environment had become uncomfortable, in large part due to the employer having changed a password which temporarily limited the claimant’s access to her computer. 
The claimant was the first employee the employer had employed in years, and the employer’s sole employee. Shortly after the claimant was hired, the employer moved its office and was forced to hire a new bookkeeper. For these reasons, the claimant agreed to be paid a handwritten check for her first few days of work, with combined withholdings to be taken out of her second check, which the employer did. The claimant was paid on June 15, 2015 and July 1, 2015, when she accepted the employer’s offer of a monthly salary, in part to make the withholdings consistent. The claimant was paid on July 31, 2015, at which time she requested to return to an hourly wage, due to excessive absenteeism. She was paid on September 1, 2015 and October 1, 2015. The employer took all forms for the claimant’s deductions to the bookkeeper in July, thinking the deductions would henceforth be managed. When the employer did not get the information, she continued to figure the deductions manually, issuing the claimant handwritten checks, and noting the deductions on each stub of her personal checkbook. She thought this documentation sufficient and did not think to provide the information to the claimant. 
After being issued a few checks, in either July or August, the claimant requested a copy of her deductions. An accounting was provided the claimant on her final paycheck of October 2, 2015, which included an adjustment for an error discovered by the employer in the amount deducted to date. The claimant was concerned wages were not being forwarded to unemployment insurance, but did not realize they are due quarterly, and was informed upon contacting Medicare that “all deductions go through the Internal Revenue Service.”
The employer added a password to the office computer on October 1, 2015, when she noticed, in the claimant’s absence that morning, that the claimant had not adequately protected computer access from possible HIPPA violations. When the claimant finally approached the employer at the end of the business day regarding the password, the employer said they could discuss it the next morning, when she planned to counsel the claimant on her serious infraction and give her the new password. 
The employer was having difficulties resolving billing issues with Medicare and was actively working on a solution. The claimant was unaware the employer was verbally telling patients that Medicare would not pay for any services, which was a major concern of the claimant’s. 

However, we conclude there were no facts brought forth to substantiate the claimant’s allegation of insurance fraud or impropriety. Furthermore, there were no personal consequences for the claimant in following the employer’s billing practices, and no valid threats to her integrity.
Normally we would limit our consideration of all but the very last reason that caused the claimant to quit at the time that she did, which in this case would be the password change and uncomfortable office environment. We do not hold this good cause to quit employment, as the employer had a valid business reason for changing the password, and the claimant quit work before the employer could communicate that reason. 
We also do not hold the claimant had good cause to voluntarily quit work due to allegations of Medicare fraud, as none were established.

“Employees have a right to receive paychecks on scheduled pay dates. Repeated violations of that right without reasonable cause can provide a claimant good cause to quit work. Swanson, Comm’r Review 01 0419, Aug. 6, 2001. Even though the claimant’s complaint of being paid erratically was dispelled, we expand upon the right to receive paychecks timely to include the right to receive timely and regular deduction and withholding information with each paycheck. For this reason, the claimant did have good cause to quit her job.

The Tribunal concluded that the claimant voluntarily quit suitable work with good cause. We agree, and therefore accept the Tribunal’s conclusion and decision. 
The decision of the Division Appeal Tribunal is AFFIRMED. Benefits remain allowed as shown on the decision.
FURTHER APPEAL may be had from this decision by filing a Notice of Appeal in Superior Court for the State of Alaska within 30 days from the date of mailing of this decision as provided in AS 23.20.445, AS 44.62.560‑570 and the Rules of Appellate Procedure of the State of Alaska.  Unless an appeal is filed within the said 30‑day period, this decision is final.

Dated and Mailed on February 4, 2016.
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