Docket Number 07 0185

00 2026

Page 2
Docket Number 18 0421
Page 2 of 2
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DECISION OF THE COMMISSIONER 


Docket No.  18 0421
CLAIMANT:
INTERESTED EMPLOYER:

DAVID JOHANSEN
GENEVA WOODS PHARMACY  
The claimant appealed timely to the Department from a Tribunal decision mailed 

March 30, 2018, that reversed a determination allowing benefits without penalty under AS 23.20.379. The Tribunal denied benefits for a temporary period on a holding that the claimant voluntarily quit suitable work without good cause.


In his written appeal, the claimant reiterates several arguments with regard to why he had good cause to quit his employment, and attempts to add new facts regarding this case. New evidence will not be accepted on review unless that evidence could not have been reasonably provided at the time of the
hearing. 

After review of this hearing, including the audio recording, we find the claimant was provided due process, a fair hearing, and ample opportunity to present his case. New evidence will not be accepted at this time. 

We find no errors in the Tribunal’s findings and accept them as our own. On November 17, 2017, the claimant complained to his manager about the management style of his supervisor, and provided requested examples to the human resources department. When he did not receive a written response within the 10-day timeframe outlined in the employer’s policy, he forwarded his complaint to the chief operations officer (CEO) in late December. In mid-January, the CEO said he would investigate. On January 18, 2018, the claimant’s supervisor disclosed she knew the claimant was seeking a transfer and told him she could discharge him for reoccurring absences. The claimant felt the supervisor was threatening his job and immediately re-approached the human resources department and CEO. When he did not get a resolution the same day, he resigned as the result of the employer not responding in written form within the initial 10-day period specified in its policy. 
The Tribunal concluded that the claimant voluntarily quit suitable work without good cause, as the supervisor’s actions did not single out the claimant, rise to the level of hostility, abuse or unreasonable discrimination, and the supervisor was justified in warning the claimant his absenteeism could cost him his job. Furthermore, while the employer may have taken more than 10 days to respond in writing, the evidence supports that it had acknowledged his complaints and committed to a review. For these reasons, we agree with the conclusion and decision of the Tribunal that the claimant voluntarily quit without good cause.
The decision of the Division Appeal Tribunal is AFFIRMED. Benefits remain denied for the temporary period shown on the decision. 
FURTHER APPEAL may be had from this decision by filing a Notice of Appeal in Superior Court for the State of Alaska within 30 days from the date of mailing of this decision as provided in AS 23.20.445, AS 44.62.560‑570 and the Rules of Appellate Procedure of the State of Alaska.  Unless an appeal is filed within the said 30‑day period, this decision is final.

Dated and Mailed on May 23, 2018.
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