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APPEAL DECISION AND ORDER OF REMAND 

This is a Commissioner Appeal from a procedural dismissal of a Pandemic 

Unemployment Assistance (PUA) case.  Under 8 AAC 85.155(b), it was screened in for review 

because the claimant presented additional evidence regarding her failure to appear for the 

hearing scheduled in her PUA case.  

Ms. Mase requested a hearing regarding the December 11, 2020 PUA eligibility 

determination issued by the Department of Labor, Division of Employment Training Services 

(DETS).  The case was referred to the Office of Administrative Hearings (OAH), and a 

telephonic hearing was scheduled before Administrative Law Judge Kris Knudson on May 26, 

2021 at 9:00 a.m. Alaska time.  Ms. Mase was informed of the hearing date and time by mail.   

At the time of hearing Ms. Mase did not appear, nor did she accept a telephone call.  

Judge Knudson issued a Notice of Opportunity to Show Good Cause that was sent to Ms. Mase 

by both mail and email allowing Ms. Mase ten days, until Monday, June 7, 2021, to submit a 

statement of good cause for missing the hearing and to request a reschedule date.  No response 

was received by Ms. Mase, and on June 9, 2021 OAH issued an Order of Dismissal, closing the 

matter with this Tribunal.   

On July 6, 2021, Ms. Mase sent the following email to DETS:  

The reason that I missed my phone call. I was diagnosed 
with cancer needing treatment. I also have been having 
headaches everyday, not being able to function at all. I also 
had a concussion to boot. Im trying very hard to get it 
together, I look forward to completing radiation and finding 
some relief from the headaches. I apologize sincerely for 
your time invested in me. Please except this reason to 
reopen my appeal.  
 
Thank you, Teresa Mase 
 

Although Ms. Mase did not submit timely responses to the communications issued by 

OAH, her email suggests that there is good cause to reinstate her case.  Therefore,  






