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CLAIMANT                               INTERESTED EMPLOYER
SHELIA CORBIN
SMITH BROADCASTING GROUP OF AK

CLAIMANT APPEARANCES                   EMPLOYER APPEARANCES 
Shelia Corbin
None


ESD APPEARANCES
None


CASE HISTORY
Ms. Corbin timely appealed a determination issued on October 1, 1998, that denied unemployment insurance benefits pursuant to AS 23.20.379.  Benefits were denied on the ground that the claimant voluntarily left suitable work without good cause.


FINDINGS OF FACT
Ms. Corbin worked for Smith Broadcasting Group of Alaska (Channel 13, KIMO) during the period April 17, 1996, through July 31, 1998.  She earned $9.25 per hour for full-time work as a traffic clerk.  Ms. Corbin quit effective close of business on July 31.

Ms. Corbin quit because she believed the employer did not appreciate her good work performance and she felt stress when the work load was heavy.  She had minor difficulties with her coworkers not doing their share of the work because they would call in or have to leave the job site.  Ms. Corbin was never disciplined because the work did not get done.  She was told by management to do the best she could.

After returning from a vacation on July 13, 1998, Ms. Corbin met with the department manager, Ms. Bouvier, to discuss changes to be made in the traffic department.  Both of Ms. Corbin's coworkers had been let go from their employment.  Ms. Bouvier discussed the expected changes and alleviated certain duties from Ms. Corbin because of the loss in personnel.

Ms. Bouvier asked Ms. Corbin if she was going to remain employed.  She had heard from other employees that Ms. Corbin was frustrated on the day she had left for vacation due to the lack of personnel and the time deadlines required of the traffic clerk.  Ms. Corbin indicated she would let Ms. Bouvier know her intentions.

After lunch on July 13, Ms. Bouvier provided a notice of resignation to her employer.  She indicated to several personnel she wanted to stay if she could work in another department.  Ms. Corbin applied for an associate sales position, which was declined.  Ms. Corbin declined the employer's offer to stay employed in the traffic position.

Ms. Corbin felt she worked hard and long hours without compensation from the employer.  She worked overtime, but did not request pay for the time worked.  Ms. Corbin did not complain about her concerns because she primarily focused on performing her job functions to the best of her ability.  She also strived to ensure the business was profitable, rather than losing money.  Ms. Corbin did not ask for an additional raise as she believed the employer should have recognized that she was an asset to the company.


PROVISIONS OF LAW
AS 23.20.379 provides in part:


(a)
An insured worker is disqualified for waiting-week credit or benefits for the first week in which the insured worker is unemployed and for the next five weeks of unemployment following that week if the insured worker



(1)
left the insured worker's last suitable work voluntarily without good cause....

8 AAC 85.095 provides in part:


(c)
Good cause for voluntarily leaving work under AS 23.20.379(a)(1) includes



(1)
leaving work for reasons that would compel a reasonable and prudent person of normal sensitivity, exercising ordinary common sense, to leave work; the reasons must be of such gravity that the individual has no reasonable alternative but to leave work....


CONCLUSION
An individual who decides to quit her employment has the burden to show good cause for leaving work.  Good cause contains two elements:  1) the underlying reason for leaving was compelling and 2) the worker must have exhausted all reasonable alternatives before leaving the employment.

First, Ms. Corbin's work situation did not rise to the point it left her no alternative but to quit.  The employer removed her coworkers and began to initiate changes within the department.  Ms. Corbin could have remained employed for a reasonable amount of time to determine if her working conditions would change.  

Finally, Ms. Corbin's failure to discuss her concerns with management negates any good cause that may have been shown.  She could have requested a leave of absence, the raise she believed she was entitled to receive, and, as noted above, continue her employment to allow her time to evaluate the changes within her department.  Accordingly, good cause has not been shown in this matter.


DECISION
The determination issued on October 1, 1998, is AFFIRMED.  Benefits are denied for the weeks ending August 8, 1998, through September 12, 1998.  Ms. Corbin's benefits are reduced by three times the claimant's weekly benefit amount.  Further, the claimant may not be eligible for future extended benefits.


APPEAL RIGHTS
This decision is final unless an appeal is filed to the Commissioner of Labor within 30 days after the decision is mailed to each party.  The appeal period may be extended only if the appeal is delayed by circumstances beyond the party's control.  A statement of appeal rights and procedures is enclosed.

Dated and Mailed in Anchorage, Alaska, on November 5, 1998.








Jan Schnell, Hearing Officer

