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CLAIMANT                               INTERESTED EMPLOYER
BRENT JEAGER
CAMPBELL & SONS

CLAIMANT APPEARANCES                   EMPLOYER APPEARANCES 
Brent Jeager
Dave Campbell


ESD APPEARANCES
None


CASE HISTORY
Mr. Jeager timely appealed a determination issued on November 3, 1998, that denied unemployment insurance benefits pursuant to AS 23.20.379.  Benefits were denied on the ground that the claimant voluntarily left suitable work without good cause.


FINDINGS OF FACT
Mr. Jeager worked for Campbell & Sons during the period June 15, 1998, through August 20, 1998.  He earned  $8.50 per hour for full-time work as a tire man/mechanic trainee.  Mr. Jeager quit because he felt too stressed to continue working at the shop.

Prior to June 15, 1998, Mr. Jeager worked for about one year for Custom Auto Body, who leased the building Campbell & Sons occupied.  Mr. Campbell, owner of Campbell & Sons, helped with the operation of the other business.  He took over on June 15 and changed the name.

Mr. Jeager continued working in his position, but was required to do more mechanic work.  Mr. Campbell admits he was much tougher on his crew than the previous owner.  He required the work be done in a timely fashion.  Mr. Campbell believes the previous owner was too lax on the crew.  Because of the pressure to get the work done, Mr. Jeager felt stressed.

Mr. Jeager could not put it in words why he felt stressed when he worked for Mr. Campbell.  Mr. Jeager's wife was due to deliver their first child in a few months, which may have contributed to the stress level.

Prior to quitting, Mr. Jeager did mention once to Mr. Campbell about his stress/concerns.  Mr. Campbell indicated he would try to do better, but indicated he would still need the work to get done.  Mr. Campbell agrees Mr. Jeager may not have been suited for the more demanding work.


PROVISIONS OF LAW
AS 23.20.379 provides in part:


(a)
An insured worker is disqualified for waiting-week credit or benefits for the first week in which the insured worker is unemployed and for the next five weeks of unemployment following that week if the insured worker



(1)
left the insured worker's last suitable work voluntarily without good cause....

8 AAC 85.095 provides in part:


(c)
Good cause for voluntarily leaving work under AS 23.20.379(a)(1) includes



(1)
leaving work for reasons that would compel a reasonable and prudent person of normal sensitivity, exercising ordinary common sense, to leave work; the reasons must be of such gravity that the individual has no reasonable alternative but to leave work....


CONCLUSION
The record establishes Mr. Jeager's stress primarily resulted from the added pressure to get the work done.  It is understandable that an individual would have a period of adjustment from a position that allowed a fair amount of latitude to one that was more demanding or strict on performance.  However, to leave a job because of the demands is without good cause if the demands are normal for the industry and not overly burdensome.

It has not been shown Mr. Campbell's demands were unreasonable, unduly burdensome, or dangerous to the employees.  Accordingly, Mr. Jeager's decision to leave his employment when he did was without good cause.


DECISION
The determination issued on November 8, 1998, is AFFIRMED.  Benefits are denied for the weeks ending August 29, 1998, through October 3, 1998.  Mr. Jeager's benefits are reduced by three times the claimant's weekly benefit amount.  Further, the claimant may not be eligible for future extended benefits.


APPEAL RIGHTS
This decision is final unless an appeal is filed to the Commissioner of Labor within 30 days after the decision is mailed to each party.  The appeal period may be extended only if the appeal is delayed by circumstances beyond the party's control.  A statement of appeal rights and procedures is enclosed.

Dated and Mailed in Anchorage, Alaska, on December 18, 1998.








Jan Schnell, Hearing Officer

