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CASE HISTORY
Mr. Yupanik timely appealed a March 5, 1999, determination that denied benefits under AS 23.20.379. The issue is whether Mr. Yupanik voluntarily left suitable work without good cause.


FINDINGS OF FACT
Mr. Yupanik last worked as a water plant operator for the City of Emmonak from July 15, 1998 to February 8, 1999. He was paid $12.00 per hour. He worked at the water plant where the river water is treated and distributed to residents of Emmonak. Mr. Yupanik was responsible for using treatment chemicals on the raw water and monitoring the water equipment. He has certificates in water treatment and water distribution. The plant is approximately 15 years old and is a complicated treatment facility. 

In addition to his other duties, Mr. Yupanik was also required to deal with sewage stoppages in the sewage lines because it affected the entire water system in the village. He did not like to deal with sewage problems because he believed using a sewer snake and cleaning pipes was disgusting. On February 6, 1999, Mr. Yupanik was called to a residential home because of a clogged sewer pipe. He had been to the same house in the recent past. He unclogged the pipe, but was called a third time on Sunday, February 7. He did not go to the home on Sunday, but did appear at the water plant after his supervisor had already taken care of the residence. 

On Monday, February 8, Mr. Yupanik decided he did not want to work for this employer any longer. He believes he was stressed. He went to the city manger, Mr. Kloepfer and reported he had enough, turned in his keys and left. He did not return to work.  

The employer hired a third person as a handyman in January 1999 in order to help out the two men at the water plant. The employer was aware that the positions were stressful positions, and allowed time off accordingly. Mr. Yupanik accrued two days per month of vacation leave. He had eight days of leave available to him at the time that he left. He did not request time off. He did complain to a health aide about problems with his fingers being cracked and numb from the chemicals at the plant, but he was not offered medication at that time. He informed his employer of the problem with his fingers, and was advised to always wear gloves while working with the chemicals. The employer bought gloves for the purpose of protecting the employees. 

Mr. Yupanik also expressed displeasure with his supervisor in the way that he was treated. He believes his supervisor was verbally abusive and did not like him. He complained to the city manager in the past, and the supervisor was given corrective actions. 

The employer is aware that the position Mr. Yupanik held is stressful, and that all employees working in the facility have to deal with the same type of stress. It was especially stressful this winter with low outside temperatures and problems with freezing pipes. Mr. Stokes, an environmental specialist with the Department of Environmental Conservation reported that many of the village water plant operators do other jobs relating to the water plant such as working on sewage pipes that get clogged. He also believes the positions can be stressful because of the complicated process of treating and distributing water.


PROVISIONS OF LAW
AS 23.20.379 provides, in part:


(a)
An insured worker is disqualified for waiting-week credit or benefits for the first week in which the insured worker is unemployed and for the next five weeks of unemployment following that week if the insured worker



(1)
left the insured worker's last suitable work voluntarily without good cause...


(c)
The department shall reduce the maximum potential benefits to which an insured worker disqualified under this section would have been entitled by three times the insured worker's weekly benefit amount, excluding the allowance for dependents, or by the amount of unpaid benefits to which the insured worker is entitled, whichever is less.

8 AAC 85.095 provides, in part:


(c)
Good cause for voluntarily leaving work under AS 23.20.379(a)(1) includes



(1)
leaving work for reasons that would compel a reasonable and prudent person of normal sensitivity, exercising ordinary common sense, to leave work; the reasons must be of such gravity that the individual has no reasonable alternative but to leave work;


CONCLUSION
Mr. Yupanik quit over dissatisfaction with his job; however, for the quit to be with good cause there must be no other alternative other than to quit work at time that he did. Mr. Yupanik informed his employer that he quit because he could not handle the job  any longer. However, Mr. Yupanik accepted the conditions of work for more than six months, and apparently the demands of the position are generally stressful for all employees. He did not see a doctor or health aid in order to relieve symptoms of stress, or do all that a reasonable person would attempt to do prior to leaving work. Therefore, Mr. Yupanik has not provided compelling reason for quitting work at the time that he did.


DECISION
The  voluntary leaving determination is AFFIRMED. Benefits remain denied for the weeks ending February 13, 1999 through March 20, 1999. Potential benefits also remain reduced by three times the claimant's maximum benefit amount. 


APPEAL RIGHTS
This decision is final unless an appeal is filed to the Commissioner of Labor within 30 days after the decision is mailed to each party.  The appeal period may be extended only if the appeal is delayed for circumstances beyond the party's control.  A statement of appeal rights and procedures is enclosed.

Dated and mailed in Juneau, Alaska, on March 31, 1999.
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