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CLAIMANT:
INTERESTED EMPLOYER:
CONNIE RHOADS
KOOB CHIROPRACTIC

CLAIMANT APPEARANCES:
EMPLOYER APPEARANCES:
Connie Rhoads
None

ESD APPEARANCES:
None


CASE HISTORY
Ms. Rhoads timely appealed an April 15, 1999, determination that denied benefits under AS 23.20.379. The issue is whether Ms. Rhoads voluntarily left suitable work without good cause.


FINDINGS OF FACT
Ms. Rhoads last worked as a receptionist for Koob Chiropractic in Kenai, Alaska. She began work for this employer in September 1995. Her last day of work was March 30, 1999. She worked approximately 32 hours per week, and was paid $11.00 per hour. Ms. Rhoads quit work after a disagreement with the employer and because of job related stress.

Ms. Rhoads was hired as a receptionist. However, she also was responsible for coding the medical bills. The insurance companies would not reimburse for services that were not coded correctly. Ms. Rhoads attempted to speak with Mr. Koob about the coding changes, and requested that he help her make the necessary changes for the office. Mr. Koob did talk with her on several occasions about the coding, but Ms. Rhoads was unsatisfied with the answers he gave her because she believed he did not understand, and the insurance companies were refusing to make payment. When Mr. Koob directed her to use other codes unrelated to the services, she believed it was unethical and possibly illegal, and refused to do it at that time.

On March 30, 1999, there was a final discussion over the coding. Ms. Rhoads believed Mr. Koob was attacking her personally about 

the coding. During this final discussion Ms. Rhoads believed Mr. Koob was speaking to her in a hostile tone. She eventually agreed to code the billing whatever way he wanted it done. 

Ms. Rhoads had given Mr. Koob her chiropractic medical file because she received treatment from him. Mr. Koob stated during this heated discussion that he had told the message therapist not to get sucked into Ms. Rhoads health problems because she had always had health problems and they were not going to go away. He showed her medical file to the therapist to prove his point. When Ms. Rhoads was told this, she became very upset and ended the phone conversation. She called back the same day to speak to Mr. Koob in order to resolve the situation. She felt he criticized her about the way she treated patients, and the way she did her job. Mr. Koob told her that her medical problems were in her head. She believed he was hostile again, and tried to place all the blame on her. She decided she could not work for him any longer because she could not trust him after he showed her medical file to a co-worker. She informed him that if they could not discuss the office problems, she could not continue to work there, so she quit.

Ms. Rhoads was very stressed by the situation, and believes her medical problems were related to stress on the job. She has problems with blood clots in her legs, and was out sick with the flu for two weeks. The employer wrote that Ms. Rhoads was laid off from work because of a major disagreement regarding office procedures that could not be resolved. He also stated that the insurance clerk quit, and Ms. Rhoads was given additional job duties. 


PROVISIONS OF LAW
AS 23.20.379 provides, in part:


(a)
An insured worker is disqualified for waiting-week credit or benefits for the first week in which the insured worker is unemployed and for the next five weeks of unemployment following that week if the insured worker



(1)
left the insured worker's last suitable work voluntarily without good cause...


(c)
The department shall reduce the maximum potential benefits to which an insured worker disqualified under this section would have been entitled by three times the insured worker's weekly benefit amount, excluding the allowance for dependents, or by the amount of unpaid benefits to which the insured worker is entitled, whichever is less.


(d)
The disqualification required in (a) and (b) of this section is terminated if the insured worker returns to employment and earns at least eight times the insured worker's weekly benefit amount.

8 AAC 85.095 provides, in part:


(c)
Good cause for voluntarily leaving work under AS 23.20.379(a)(1) includes



(1)
leaving work for reasons that would compel a reasonable and prudent person of normal sensitivity, exercising ordinary common sense, to leave work; the reasons must be of such gravity that the individual has no reasonable alternative but to leave work;


CONCLUSION
A worker has good cause for voluntarily leaving work because of a supervisor's actions only if the supervisor follows a course of conduct amounting to hostility, abuse, or unreasonable discrimination. In addition, the worker must make a reasonable attempt to resolve the matter prior to leaving work. Griffith, Comm'r. Dec. 8822158, December 20, 1988. Affirmed in Griffith v. State Department of Labor, Alaska Superior Court, No. 4FA-89-0120 Civil, September 25, 1989. 

Ms. Rhoads informed her employer of the difficulty she was having with the insurance coding and requested help on numerous occasions. However, when they did discuss the coding, the employer became angry and informed her that he had showed her medical file to her co-worker. The employer acted in a hostile fashion toward Ms. Rhoads by showing her file to a co-worker for non-medical related reasons. He also spoke to her in a hostile tone, and refused to discuss the coding problems in a manner to resolve the problems. Ms. Rhoads has shown that the employer followed a course of conduct amounting to unreasonable discrimination or hostility, and she attempted to resolve the matter prior to leaving work. Therefore, Ms. Rhoads quit work with good cause.    


DECISION
The April 15, 1999, voluntary leaving determination is REVERSED. Benefits are allowed for the weeks ending April 3, 1999 through May 8, 1999. Potential benefits are restored by three times the claimant's maximum benefit amount. 


APPEAL RIGHTS
This decision is final unless an appeal is filed to the Commissioner of Labor within 30 days after the decision is mailed to each party.  The appeal period may be extended only if the appeal is delayed for circumstances beyond the party's control.  A statement of appeal rights and procedures is enclosed.

Dated and mailed in Juneau, Alaska, on May 14, 1999.
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