EDENSHAW, Stephanie

Docket No. 99 1646

Page 4

ALASKA DEPARTMENT OF LABOR PRIVATE 

AND WORKFORCE DEVELOPMENT

EMPLOYMENT SECURITY DIVISION

P. O. BOX 25509

JUNEAU, ALASKA  99802-5509 

PRIVATE 
APPEAL TRIBUNAL DECISIONtc  \l 3 "APPEAL TRIBUNAL DECISION"
Docket No. 99 1646

Hearing Date: July 12, 1999

CLAIMANT:
EMPLOYER:
STEPHANIE EDENSHAW
ANCHORAGE INVENTORY SERVICE

CLAIMANT APPEARANCES:
EMPLOYER APPEARANCES:
Stephanie Edenshaw
Richard Kaplowski

ESD APPEARANCES:
None

STATEMENT OF THE CASE

On June 15, 1999, Ms. Edenshaw was denied unemployment insurance benefits pursuant to AS 23.20.379. She filed a timely appeal. The issue before me is whether she voluntarily quit suitable work without good cause.

FINDINGS OF FACT

Ms. Edenshaw began working for Anchorage Inventory Service in February 1999. She last worked on April 28, 1999 when she called her supervisor and told him that she was quitting because the job was too hard and too long. She was standing and bending all day scanning shelves of merchandize. Her hip was sore. The job was tedious, and she did not feel that she was being paid properly.

Anchorage Inventory Service contracts to retailers to inventory the retailers’ merchandise. An inventory clerk is paid $6.00 per hour while in training and for a 40-hour probation period. Upon completion of probation, the clerk receives a raise to $6.50 per hour. If the clerk shows superior attendance, the clerk receives a $0.50 per hour bonus. The bonus is lost if a clerk is late or absent without cause. Anchorage Inventory Service also inventories businesses that are outside of Anchorage. Clerks receive $5.65 per hour during actual travel.

The work requires only a little lifting. If something needs to be lifted which is too heavy for the clerk, there is help available.

Ms. Edenshaw assumed that she would be receiving $7.00 per hour, and would get a fifty-cent bonus if she was available to work. She worked on call, and was free to refuse an assignment if she wished. When she did not receive $7.00 per hour, she did not ask why. She had been told be a couple other employees that they were getting $7.00 per hour. Ms. Edenshaw never received the bonus because there were times when she said she was available, but then didn’t show up for work.

STATUTORY PROVISIONS
AS 23.20.379. Voluntary quit, discharge for misconduct, and refusal of work.


(a)
An insured worker is disqualified for waiting‑week credit or benefits for the first week in which the insured worker is unemployed and for the next five weeks of unemployment following that week if the insured worker



(1)
left the insured worker's last suitable work voluntarily without good cause; or



was discharged for misconduct connected with the insured worker's work.

8 AAC 85.095. Voluntary Quit, discharge for misconduct, and refusal of work.

(c)
Good cause for voluntarily leaving work under AS 23.20.379(a)(1) includes



(1)
leaving work for reasons that would compel a reasonable and prudent person of normal sensitivity, exercising ordinary common sense, to leave work; the reasons must be of such gravity that the individual has no reasonable alternative but to leave work.

CONCLUSION

In order to establish good cause for leaving her employment, Ms. Edenshaw must show that she had both a compelling reason and no other reasonable alternative. She has shown neither. She was not receiving the wage she thought she should, but she made no effort to have the wage clarified. She may not have been happy with the work, but she made no effort to locate other work before quitting.

It is the holding of the Appeal Tribunal that Ms. Edenshaw voluntarily left suitable work without good cause.

DECISION

The notice of determination issued in this matter on June 15, 1999 is AFFIRMED. Benefits are denied for the weeks ending May 1, 1999 through June 5, 1999. Ms. Edenshaw’s benefits remain reduced by three times the weekly benefit amount, and she is ineligible for the receipt of extended benefits.

APPEAL RIGHTS

This decision is final unless an appeal is filed to the Commissioner of Labor within 30 days of the date of the decision. The appeal period may be extended only if the appeal is delayed by circumstances beyond the party's control. A statement of appeal rights and procedures is enclosed.

Dated and Mailed in Juneau, Alaska, on July 20, 1999.
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