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CASE HISTORY
Ms. Lopez timely appealed a determination issued September 9, 1999 that denied benefits under AS 23.20.379.  The determination held Ms. Lopez voluntarily quit suitable work without good cause.


FINDINGS OF FACT
Ms. Lopez was employed by A&B Taxi Cab Services from August 1998 to August 7, 1999.  She worked full-time as a dispatcher.  Ms. Lopez voluntarily quit work.

Ms. Coyle (co-owner/manager and Ms. Lopez's immediate supervisor) instructed Ms. Lopez to revoke a cab driver's permission to drive if monthly cab fees were delinquent.

On August 7, 1999, Ms. Lopez informed Ms. Coyle that her cab fees were past due.  Ms. Coyle became angry, explained she had been ill, and asked whether Ms. Lopez was trying to take over the business.  Ms. Lopez hung up the phone and refused to respond to Ms. Coyle's many, subsequent telephone calls and pages.  She did not complain to the employer.  Instead, she chose to quit work because she was "tired of being treated like a doormat."

Other issues influenced Ms. Lopez's decision to quit, such as:


In October 1998, it took the employer an hour and a half to relieve her from work after she had called regarding a perceived medical emergency.  The employer appeared unsympathetic in that instance.  She did not complain to the employer.


Subsequently, she had surgery.  The day she was released from the hospital, she reported to work an hour later.  No one was available to relieve her.  Later, she was granted two days off to recuperate.


Around March 1999, Ms. Lopez returned to work after dental surgery.  The employer did not offer to relieve her for the remainder of her shift (one and a half hours).  She did not complain to the employer.


All dispatchers were required to share in cleanup duties.  It appeared to Ms. Lopez that she alone performed these duties.  She complained to Ms. Coyle, who spoke to the other workers, but without success.


She heard the dispatchers were getting a pay raise but it never materialized.  She knew pay raises had to be approved by the owners.  She did not confirm the pay raise rumors with the owners.


PROVISIONS OF LAW
AS 23.20.379 provides, in part:


(a)
An insured worker is disqualified for waiting-week credit or benefits for the first week in which the insured worker is unemployed and for the next five weeks of unemployment following that week if the insured worker



(1)
left the insured worker's last suitable work voluntarily without good cause; . . .

8 AAC 85.095 provides, in part:


(a)
A disqualification under AS 23.20.379(a) and (b) remains in effect for six consecutive weeks or until terminated under the conditions of AS 23.20.379(d), whichever is less.  The disqualification will be terminated immediately following the end of the week in which a claimant has earned, for all employment during the disqualification period, at least eight times his weekly benefit amount, excluding any allowance for dependents.  The termination of the disqualification period will not restore benefits denied for weeks ending before the termination.  The termination does not restore a reduction in maximum potential benefits made under AS 23.20.379(c).


(c)
Good cause for voluntarily leaving work under AS 23.20.379(a)(1) includes



(1)
leaving work for reasons that would compel a reasonable and prudent person of normal sensitivity, exercising ordinary common sense, to leave work; the reasons must be of such gravity that the individual has no reasonable alternative but to leave work; . . .

CONCLUSION

To establish good cause for leaving work, evidence must be presented to show that the reasons for leaving were so compelling or grave as to offer no other reasonable alternative than to quit on the date chosen.

In Craig, Comm'r Decision No. 86H‑UI‑067, June 11, 1986, the Commissioner of Labor stated, in part:


Good cause can be established for quitting work if a supervisor's actions indicate a course of conduct amounting to hostility, abuse, or unreasonable discrimination.  In Morgan‑Wingate, Comm'r Review No. 84H‑UI‑295, January 1, 1985; In Hudson, Comm'r Review No. 84H‑UI‑343, March 8, 1985.  However, it is also necessary that the worker pursue any reasonable alternative to rectify the situation prior to leaving.  

Ms. Lopez offered a laundry list of complaints against the employer.  However, the complaints failed to establish a pattern of abuse or hostility.  Further, Ms. Lopez did not make concerted efforts to remedy the situations by presenting her grievances to employer, before separation.  Ms. Lopez left suitable work without good cause.


DECISION
The September 9, 1999 separation from work determination is AFFIRMED.  Benefits are denied for weeks ending August 14, 1999 to September 18, 1999 under AS 23.20.379.  Ms. Lopez's maximum benefit entitlement is reduced by three times the weekly benefit amount.  Additionally, Ms. Lopez may be ineligible for future benefits under an extended benefits program.


APPEAL RIGHTS
This decision is final unless an appeal is filed to the Commissioner of Labor within 30 days after the decision is mailed to each party.  The appeal period may be extended only if the appeal is delayed by circumstances beyond the party's control.  A statement of appeal rights and procedures is enclosed.

Dated and Mailed in Anchorage, Alaska on September 30, 1999.


Doris M. Neal


Hearing Officer

