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STATEMENT OF THE CASE

On October 10, 2001, Ms. Taylor timely appealed a denial of unemployment insurance benefits under AS 23.20.379. The issue before the Tribunal is whether she voluntarily quit suitable work without good cause.

FINDINGS OF FACT

Ms. Taylor began working for The Frontiersman, a newspaper, on July 14, 1999. She last worked on December 27, 2000. At that time, she normally worked 40 hours per week, and earned $9.00 per hour.

Ms. Taylor’s normal job was advertising support. However, because Tracy Ressler, the business manager, was on maternity leave, Ms. Taylor was also doing a portion of her job. During this time, some of Ms. Taylor’s duties were also reassigned, so, according to Ms. Sleight, the general manager, Ms. Taylor was only doing a portion of both jobs. Ms. Ressler had been training Ms. Taylor on her position since shortly after Ms. Taylor began working. Ms. Ressler wanted Ms. Taylor trained before she went on maternity leave in November.

Ms. Taylor found trying to do both positions very stressful. For the four to six weeks before she quit (the time Ms. Ressler had been on leave), she had been working overtime. She felt that she was not doing the job well. She also felt that her home life was being affected. Although she could not voice specifics, she felt she was always tired and cranky. She did not sleep well, and had been taking some prescriptive sleeping pills. She did not feel these helped.

The week before her last day of work, Ms. Taylor had fallen about three weeks behind in her work. Ms. Sleight emphasized to her that she needed to catch up because the following week there would be year-end reports to do. Ms. Taylor was able to catch up one week in about three days.  On December 27, Wednesday, at a regular management meeting, Ms. Sleight gave her the year-end reports, and told her that these needed to be done by Friday, “whatever it took.”

Ms. Taylor returned to her desk, but she felt overwhelmed. She went to Ms. Sleight and told her she was quitting immediately. When asked, she told Ms. Sleight that she could no longer handle the stress and the work. Ms. Sleight asked her why she had not asked for help.

Ms. Taylor had previously asked for help when she was getting behind. Ms. Sleight had always provided help, and Ms. Ressler had come in one to two days a week to help even though she was on maternity leave. Ms. Ressler was scheduled to return to work full time on January 3.

STATUTORY PROVISIONS

AS 23.20.379. Voluntary quit, discharge for misconduct, and refusal of work.


(a)
An insured worker is disqualified for waiting‑week credit or benefits for the first week in which the insured worker is unemployed and for the next five weeks of unemployment following that week if the insured worker



(1)
left the insured worker's last suitable work voluntarily without good cause; or

(2) was discharged for misconduct connected with the insured worker's work.

8 AAC 85.095. Voluntary Quit, discharge for misconduct, and refusal of work.


(c)
Good cause for voluntarily leaving work under AS 23.20.379(a)(1) includes



(1)
leaving work for reasons that would compel a reasonable and prudent person of normal sensitivity, exercising ordinary common sense, to leave work; the reasons must be of such gravity that the individual has no reasonable alternative but to leave work;



(2)
leaving work to accompany or join a spouse or maintain a family unit in a location from which it is impractical to commute to that work, so long as the decision to leave work was reasonable in view of all the facts, no reasonable alternative existed to leaving work, and the worker's actions were in good faith and consistent with a genuine desire of retaining employment;



(3)
leaving unskilled employment to attend a vocational training program approved by the director under AS 23.20.382, only if the individual enters that training upon separating from work.

CONCLUSION

A worker has good cause to leave employment if the work demands by the employer are unreasonable and reasonably permanent, or if the additional work causes harm to the worker. A temporary increase in job duties does not, in and of itself, create good cause.

It does not appear to the Tribunal that the additional work asked of Ms. Taylor was unreasonable. Only part of Ms. Ressler’s duties were given to her, and Ms. Sleight had reassigned some of Ms. Taylor’s duties to others. The additional work in this case was temporary. In fact, Ms. Taylor had managed to cover, albeit with help, both positions for most of Ms. Ressler’s absence. Ms. Ressler was due to return to work on the fourth workday after Ms. Taylor quit. Finally, although Ms. Taylor was feeling some stress because of the extra work, her complaints were too vague to determine that her health was being seriously compromised. “Feeling tired” and “being cranky” are not serious health conditions over a short time.

It is the conclusion of the Appeal Tribunal that Ms. Taylor voluntarily left suitable work without good cause.

DECISION

The notice of determination issued in this matter on January 3, 2001 is AFFIRMED. Benefits are denied for the weeks ending December 30, 2000 through February 3, 2001. Ms. Taylor’s benefits remain reduced by three times the weekly benefit amount, and she is ineligible for the receipt of extended benefits.

APPEAL RIGHTS

This decision is final unless an appeal is filed to the Commissioner of Labor and Workforce Development within 30 days of the date of the decision. The appeal period may be extended only if the appeal is delayed by circumstances beyond the party's control. A statement of appeal rights and procedures is enclosed.

Dated and Mailed in Juneau, Alaska, on February 8, 2001.
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