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CLAIMANT   
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CLAIMANT APPEARANCES          
EMPLOYER APPEARANCES 
JUDY REDFOX
NONE


ESD APPEARANCES
None


CASE HISTORY
Ms. Redfox timely appealed a determination issued on May 4, 2001, that denied unemployment insurance benefits pursuant to AS 23.20.379.  Benefits were denied on the ground that the claimant voluntarily left suitable work without good cause.


FINDINGS OF FACT
Ms. Redfox worked for the Yukon Kuskokwim Health Corporation from August 1994 through April 4, 2001. She worked as a community health aide. She worked thirty hours per week in the clinic, and on-call twenty-four hours per day, seven days per week. 

She earned $18.40 per hour.  Her unemployment insurance claim began April 20, 2001.  The weekly benefit amount is $244, plus dependents allowance for three children. 

The employer provided job training to Ms. Redfox in Bethel one month per year. Her family remained in Emmonak while she received training. She believes that the time away from her family was a "sacrifice" to the job, as were the on-call hours spent away from home. She believes that the job was very stressful. 

On March 23, 2001, Ms. Redfox traveled to Hooper Bay for a festival and because her mother lived in the area. Hooper Bay is approximately 55 air miles from Emmonak.  She discussed working in the clinic in Hooper Bay with her supervisor, Sophie. The supervisor agreed that Ms. Redfox could work in that clinic for approximately two weeks, or until she could get back to Emmonak.  "Sophie" informed her supervisor, "Carol," of the arrangement. Carol telephoned Ms. Redfox in Hooper Bay and stated, "What the H--- are you doing in Hooper Bay. When Ms. Redfox explained the situation, Carol said, "Don't bulls--t a Bulls--tter. " 

Ms. Redfox became very upset by the manner in which Carol spoke to her, the language used, and the tone. She contacted her supervisor and Gene Peltola, President, to discuss the matter. Mr. Peltola apologized for Carol, and requested Ms. Redfox send a letter to Carol's supervisor.  Carol had previously sworn at Ms. Redfox and said unkind things about her personal life when she was in Bethel for training. However, Ms. Redfox did not complain to management at that time.

On approximately April 6, 2001, Ms. Redfox decided to quit her job due to the stress of the position. She could not forget what Carol had said to her. Approximately two days after returning to Emmonak, Ms. Redfox returned to Hooper Bay because her nephew died suddenly.  She did not return to work because she could not take the stress of the position given her circumstances. 


PROVISIONS OF LAW
AS 23.20.379 provides in part:


(a)
An insured worker is disqualified for waiting-week credit or benefits for the first week in which the insured worker is unemployed and for the next five weeks of unemployment following that week if the insured worker



(1)
left the insured worker's last suitable work voluntarily without good cause....

8 AAC 85.095 provides in part:


(c)
Good cause for voluntarily leaving work under AS 23.20.379(a)(1) includes



(1)
leaving work for reasons that would compel a reasonable and prudent person of normal sensitivity, exercising ordinary common sense, to leave work; the reasons must be of such gravity that the individual has no reasonable alternative but to leave work....


CONCLUSION
The record establishes Ms. Redfox left work due to the stressful working conditions of "on-call" emergency work, and because of the manner in which a supervisor spoke to her.  Ms. Redfox made an effort to adjust and perform the job, but was unable to continue after April 4, 2001.  In view of all the facts, the work was not suitable for Ms. Redfox given her circumstances, and she has provided compelling reason for leaving work. The disqualifying provisions of AS 23.20.379 do not apply in this matter.


DECISION
The determination issued on May 4, 2001 is REVERSED.  Benefits are allowed for the weeks ending April 7, 2001 through May 12, 2001, If otherwise eligible. The maximum potential benefit entitlement reduced as a result of this determination is restored, as is eligibility for extended benefits.


APPEAL RIGHTS
This decision is final unless an appeal is filed to the Commissioner of Labor and Workforce Development within 30 days after the decision is mailed to each party. The appeal period may be extended only if the appeal is delayed by circumstances beyond the party's control.  A statement of appeal rights and procedures is enclosed.

Dated and mailed in Juneau, Alaska, on June 29, 2001.
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