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CASE HISTORY
The claimant timely appealed a December 21, 2015 redetermination that denied benefits under AS 23.20.378, 8 AAC 85.351 and 8 AAC 85.350. The issue is whether the claimant met the registration requirements of the regulation in order to be considered available for full-time work.  


FINDINGS OF FACT

The claimant filed a new unemployment insurance claim on November 25, 2015 over the telephone with an unemployment representative. The unemployment representative instructed the claimant to post his resume on the Alaska Labor Exchange System (ALEXsys) within seven days of filing his new claim. A few days later, the claimant received a notice in the mail reminding him to post his resume on ALEXsys. 

On or about December 3, 2015, the claimant accessed ALEXsys, updated his resume, and posted his resume online. At that point, the claimant believed he had met the ALEXsys registration requirements.

On December 4, 2015, the claimant spoke with an unemployment representative about his ALEXsys registration. The representative told the claimant his resume was not on ALEXsys and gave him a phone number for the ALEXsys help-desk, which the claimant called that same day.

Over the next week, the claimant spent an extensive amount of time speaking with representatives from MyAlaska, the State of Alaska internet interface, the ALEXsys helpdesk, and the unemployment insurance office attempting to get his resume on ALEXsys. It was determined the claimant had multiple ALEXsys accounts, and he had updated his resume on an account that was not associated with his social security number. 

On December 14, 2015, the accounts were consolidated, and the claimant’s updated resume was posted online that day.


PROVISIONS OF LAW
AS 23.20.378 provides, in part:


(a)
An insured worker is entitled to receive waiting-week credit or benefits for a week of unemployment if for that week the insured worker is able to work and available for suitable work....

8 AAC 85.350 provides, in part:


(b)
A claimant is considered available for suitable work for a week if the claimant



(1)
registers for work as required under 8 AAC 85.351…
8 AAC 85.351 provides:

(a)
a claimant who files a claim for benefits in a state that acts as agent in taking claims for benefits held by this state shall register for work in accordance with the statutes, regulations, and procedures of the state in which the claim is filed.

(b)
a claimant who files for benefits in this state shall register for work as required by AS 23.20 and this section. A claimant shall register for work

(2)
in person or by mail at the employment service office of the division that is nearest the claimant’s residence;

(3)
by telephone, if permitted by the director; or

(4)
at the department’s website by electronic means, if available from the division.

 (c)  
The director shall find that a claimant is not available for work for any week ending before completion of a placement registration for work. To be considered available for work from the date of the initial claim, a claimant must complete a placement registration within seven days after filing the initial claim. If the placement registration is not completed within seven days, the claimant is considered available for work the week the placement registration is completed.

CONCLUSION

To be considered able and available for work and therefore eligible for benefits, a claimant must register for work as required by law. The Division determined the claimant was required to register and post a resume online within seven days of filing his new claim and notified him of the requirements.
“The Alaska Employment Security Act is a remedial statute with the primary purpose of ‘ameliorat(ing) the negative effects that involuntary unemployment has on both the unemployed individual and society as a whole.’ State v. Boucher, 581 P.2d 660, 662 (Alaska 1978). The Act specifically provides that its terms are to be liberally construed toward accomplishment of its purposes.” Estes v. Alaska Dept. of Labor, Alaska Supreme Court. No. 2276, January 30, 1981.

The claimant posted his resume online with ALEXsys on December 3, 2015. However, the issues with the claimant’s ALEXsys account kept his resume from posting online as required. The claimant contacted the unemployment office and started the process of fixing his ALEXsys account soon as he realized there was a problem. The fact that it took a week to get his ALEXsys accounts consolidated was a circumstance beyond the claimant’s control. Therefore, the Tribunal chooses to give the claimant the benefit of the doubt and finds he met the ALEXsys registration requirements as soon as reasonably possible under the circumstances.

DECISION
The redetermination issued on December 21, 2015 is REVERSED. Benefits are ALLOWED for the weeks ending November 28, 2015 through December 12, 2015, if otherwise eligible.


APPEAL RIGHTS
This decision is final unless an appeal is filed to the Commissioner of Labor and Workforce Development within 30 days after the decision is mailed to each party.  The appeal period may be extended only if the appeal is delayed by circumstances beyond the party's control.  A statement of appeal rights and procedures is enclosed.

Dated and Mailed on January 13, 2016.
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